
 

Terms & Conditions 

Inside Burj Al Arab 

• Up to 6 tickets can be purchased per transaction. 

• The offer is valid until 31 May 2025. 

• Discounts are valid for online bookings and at gate purchases 

• This offer is subject to availability and cannot be combined with any other 

offer or promotion. 

• This offer is applicable to Visa cards issued worldwide. 

• To avail this offer, payment can only be made with Visa credit or debit cards. 

• This offer is valid during public holidays as well. 

• The general admission fees may be subject to change during the promotion 

period. 

• Entrance to the Inside Burj Al Arab tour is via the Inside Burj Al Arab Ticketing 
Lounge at Jumeirah Beach Hotel 

• The highlights of the butler-guided tour (approximately 60–90 mins) include 
viewing the Arabian Sea 

• Guests should arrive 15 minutes before the start of their tour 
• Adult tickets apply to individuals age 13+ 
• Child tickets apply to children aged from 4 to 12 
• Children age 3 and under go free with an accompanying adult ticket-holder; 

complimentary tickets are issued at the Inside Burj Al Arab Ticketing Lounge 
(child's proof of age may be required) 

• All children and teens age 16 and under must be accompanied by an adult (age 
21+) 

• Alcoholic packages are available to adults age 21+ (proof of age may be required) 
• UMA Lounge opens from 11am 
• Sahn Eddar is open for bookings 10:00–14:00 and 17:00–21:30 
• Ticket-holders should dress in a manner that is respectful of local customs 
• No photographs may be taken in the main Atrium or on the first floor 
• Ticket-holders are advised to use the valet parking service at Jumeirah Beach 

Hotel 

 


